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MEMBERSHIP TERMS & CONDITIONS – for all members 

 

Age restriction:  

The minimum age for joining the Mitre10 Mega Sports Centre or Fitness Centres is 14 years. Members under 

16 years of age are not permitted to use machine or free weights without permission and a training programme 

supplied by a trainer. There are no exceptions to this.   

 

Flexi Direct Debit Membership:  

I understand that by choosing to pay via direct debit either from my account or credit card I am committing to a 

minimum 1 month membership and I am unable to cancel my payments or membership before this time.  

After the first month, unless cancellation notice is given in writing, the membership and payments will continue.  

This is a legally binding agreement. If I have a failed payment I allow the relevant North Canterbury Fitness 

Centre to deduct this as an extra payment when my next payment is due. If I choose to cancel my membership 

I must give a minimum of one month notice in writing.  On joining I am required to make an initial counter 

payment (off my regular payment amount) and provide the account number I wish to have debited in writing 

(bank letter or printed deposit slip). If paying via credit card I must show my card as proof of account number. I 

understand if I choose to use my credit card, AmEx or Visa for Direct Debit payments I could incur payment 

charges from my bank. If under the age of 18 years on joining I must have a parent or guardian present to co-

sign below for my membership.  

 

Direct Debit Memberships only: Are you over 18 years?          Y            N         

If under 18 years a parent or guardian must fill in section below… 

Name:_____________________________ Signature: _____________________________ Phone: ___________________ 

 

Direct Debit Membership Fees:  

The relevant Fitness Centre agrees to cover the following costs from EziDebit when setting up my direct credit 

membership payment (1) One off Administration fee (2) Transaction fee- per direct debit.  EziDebit will waive 

the dishonor fee of $9.20 for any failed payment. 

 

Pausing a Membership:  

I understand that under certain circumstances I can put my membership on hold for up to 4 weeks in any one 

year (minimum of 1 week at a time)… 

• Full paid in advance membership: 4 week hold is only available for those on a 12 month membership. 

• Flexi Direct Debit membership: 4 week hold period is only available after you have completed 1 full 

year of membership and maximum of 2 weeks of the 4 can be used between 1st Dec and 31st January. 

 

Termination for Cause by Sports Centre Management:  

My Fitness Centre Management may, at its option, terminate my membership if (1) I fail to follow centre policies 

or rules or violate any part of this agreement (2)If I wear inappropriate clothing and footwear  (3) my conduct is 

improper / inappropriate and harmful to the best interest of the Sports Centre’s or its members (4) If I fail to 

provide a doctors approval for exercising if so requested. 
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Guests:  

I will be immediately charged a $20 per visit fee for any unauthorised guests I allow into any of the Fitness 

Centres, and I agree to pay this fee. Guests must sign the Guest Waiver before using the facilities. I will not 

allow any non-members to use my membership access card, and I understand that if I do, the card may be 

deactivated and a fee will be charged to activate the card. 

 

Use of Other Mitre10 Mega Sport/Fitness Centres:  

I understand that if I have purchased a membership allowing access to other Mitre10 Mega Sport and Fitness 

Centres this agreement covers all of those sites and the same obligations apply. 

 

Acknowledgement of member liability:  

I am liable for all damage I or my guests cause to the equipment or physical infrastructure of the Sports and 

Fitness Centres and agrees to reimburse to the full amount of damage and a payment method agreed by the 

Centre management. 

 

Children in the gym:  

Children are not to be in the gym. Unless in the child play area when it is supervised. 

 

ASSUMPTION OF RISK OF INJURY AND WAIVER OF CLAIMS 

I assume all risks of injury and waive all rights to pursue money damages or any other relief of any kind as a 

result of anything occurring at or near the Sports Centre’s or Fitness Centre’s location or any other “North 

Canterbury Sports and Recreation Trust” location. The Sports Centre and Fitness Centres will maintain 

equipment and the building via regular and frequent equipment checks and building maintenance checks to 

keep your training areas and equipment safe. I understand and agree that all facilities administered by the 

North Canterbury Sports and Recreation Trust are classed as unsupervised fitness centers and no employee is 

on site to help me use the equipment or exercise in the manner that I choose to exercise. I acknowledge there 

is possible danger connected with any physical activity (including the dangers of physical injury and death) and 

knowingly and voluntarily waive my right to make a legal or equitable claim of any sort against McAlpines Mitre 

10 Mega Sports Centre, Fitness Centres or North Canterbury Sports and Recreation Trust and all of their 

owners, employees, agents, successors, and assigns from all claims of any sort for damages or for other relief 

including but not limited to claims for contribution. This assumption of risk and waiver of liability applies to my 

family members, successors and heirs and assigns.  

 

Membership Agreement: 

I have read the above terms and conditions and by signing this agree to abide by these rules. 

Member’s Name (please print): _______________________________________________________      

Signature: _____________________________________   Date: __________________________ 

 

Are you over 18 year’s        Y        N     If under 18 years a parent/guardian must fill in section below: 

Parent/Guardian’s Name: _______________________________  Phone: ___________________  

Signature: ___________________________________________  Date:  ____________________ 

 

Either print form or email it to us ahead  

of you coming in to the Fitness Centre  

to complete membership sign up. 
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